To:  Kortuem,  Patrice[Kortuem. Patrice@epa.gov] 

From:  Nelson,  MichaeIC 

Sent:  Tue  8/1 1/2015  5:38:49  PM 

Subject:  FW:  Technical  Assistance  for  the  Gold  King  Mine  Release 

CRUEnvironmentalFINAL.pdf 


From:  Oland  Robinson  [mailto:orobinson@cmadjusters.com] 

Sent:  Tuesday,  August  11,  2015  11:11  AM 
To:  Nelson,  MichaeIC 

Cc:  mlaberge@cmadjusters.com;  gwinston@cmadjusters.com;  kwinston@cmadjusters.com; 
'Carol  Jardine' 

Subject:  Technical  Assistance  for  the  Gold  King  Mine  Release 

Importance:  High 


Mr.  Nelson, 


Thank  you  for  taking  my  call!  As  discussed,  Catastrophe  Response  Unit  (CRU)  can  assist  EPA 
Region  8 for  claims  received  from  the  Gold  King  Mine.  We  can  establish  toll  free  call  lines  to 
receive  claims  and  process  claimants.  In  addition,  we  have  an  experienced  staff  to  manage  the 
claims  process  throughout  the  impacted  states. 


Please  forward  this  contact  information  to  Technical  Management  Processing  and  I will  follow- 
up with  them. 


Thank  you, 


Oland  Robinson,  Jr. 

Director  of  Environmental  Claims  NA 
Catastrophe  Response  Unit  (CRU)  Inc. 
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Cell:  256-762-0512 


Fax: 256-757-9020 

Email:  orob i nson@cruadj usters .com 

www.cruadiusters.com 


NOTICE  OF  CONFIDENTIALITY.  This  communication,  including  any  information 
transmitted  with  it,  is  intended  only  for  the  use  of  the  addressee(s)  and  is  confidential.  If  you  are 
not  an  intended  recipient  or  responsible  for  delivering  the  message  to  an  intended  recipient,  any 
review,  disclosure,  conversion  to  hard  copy,  dissemination,  reproduction  or  other  use  of  any  part 
of  this  communication  is  strictly  prohibited,  as  is  the  taking  or  omitting  of  any  action  in  reliance 
upon  this  communication 


AVIS  DE  CONFIDENTIALITE.  Ce  courriel,  ainsi  que  tout  renseignement  ci-inclus,  destine 
uniquement  au(x)  destinataire(s)  susmentionne(s),  est  confidentiel.  Si  vous  n'etes  pas  le 
destinataire  prevu  ou  un  agent  responsable  de  la  livraison  de  ce  courriel,  tout  examen, 
divulgation,  copie,  impression,  reproduction,  distribution  ou  autre  utilisation  de  toute  partie  de  ce 
courriel  est  strictement  interdit  de  meme  que  toute  action  ou  manquement  a l'egard  de  celui-ci. 
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